








Replacement Parts
Looking for an extra air fryer basket, bake pan and more? Scan this QR code 
for replacement parts. You can find recipes, FAQs and more there, too.
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Troubleshooting

PROBLEM PROBABLE CAUSE

Make sure the oven is plugged in.

Turn the TIME dial past the OFF position.
The appliance 
will not turn on.

1

2

Increase cooking TEMP or TIME.

Decrease cooking TEMP or TIME.

Foods are not 
completely cooked. 1

1
Foods are over 
cooked or burned.

Make sure foods are not so large that they touch the 
heating elements.

2

Preheat the oven.

Make sure foods are not placed too closely together 
on the bake pan, wire rack, or air fryer basket.

Foods are 
cooked unevenly.

1

2

When the oven is cooking, excess oil or
fatty foods may cause white smoke. Make
sure the inside of the oven is cleaned
properly and not greasy before use.

If using the air fryer function, flip food halfway 
through cooking to prevent food from cooking 
too quickly.

3

2

Smoke or odor 
occurs.

Smoke or odor may occur when using this appliance 
for the first time. This will eventually disappear. Run 
an additional cycle without food as recommended on 
page 14.

1

Steam from the boiler or white vapor from the 
moisture in the bread may come out of the door 
during cooking. 

This is normal. However, keep hands and face away 
from steam as it is very hot.

Steam comes 
out the door.

1
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    Turn the timer dial to turn on the power. 

Is the power plug disconnected from the outlet? 
    Insert the power plug securely into the outlet.

The power indicator 
light does not light 
up when the timer 
dial is activated.

1

2

Has the breaker tripped? 
    Reset the tripped breaker.

3

Possible malfunction. 
Contact Our Place at hello@fromourplace.com.

The power does 

about 30 
seconds without 
operation. 

1

The door will 
not close.

Are the wire rack, bake pan, air fryer basket, and/or 
crumb tray properly attached?
    Refer to “Before Your First Use” (p. 14) and insert 
the accessories correctly. 

1

When water is 
added, it makes 
a sizzling sound.

Is anything caught between the main unit and the 
door? 
    Remove any such items.

2

When water is added, it will make a sound as it 
evaporates inside the inlet, but this does not 

1

Water remains   
in the water inlet 
after use.

If water doesn’t drain after use, the water inlet 
may be clogged, or the water inlet is bent. 
Contact Our Place at hello@fromourplace.com.

1

Water is dripping 
onto the 
counter from 
under the door.

This is normal. The condensation created from 
high moisture content foods such as frozen 
breads will run down the inside of the door and 
can drip onto the counter.

1

Noise from the 
control panel.

During cooking, a cooling fan turns on to 
protect sensitive electronic components from 
overheating. This fan can sometimes remain on 
for a few minutes after cooking has finished.

1
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Warranty
We stand by our products. We want you to have the best experience with your Wonder 
Oven, so our team is here to help. Please contact us at hello@fromourplace.com if you 
have any questions regarding our warranty program or need advice on using your 
product. Lagom Kitchen Company, d/b/a “Our Place” (“Our Place”, “we”, or “our”)  

States. This Limited Warranty is made solely by Our Place and no other person or 

also available on www.fromourplace.com/warranty. 

What does this warranty cover?

This warranty covers defects in materials and workmanship for the Wonder Oven 
when used normally in accordance with Our Place’s user manual. 

What does this warranty not cover?

This warranty does not cover any damages due to: 

• Use of the product not for regular household purposes or other misuse or abuse; 
• Failure to follow the user manual (e.g. use, warning, maintenance, and care 

instruction); 
• Normal wear and tear; 
• Modifications to the product or use with products not approved by Our Place; 
• Stains and discolorations; 
• Glass parts and other accessory items that are packed with the unit; 
• Installation with an incorrect electric current, voltage, circuit breaker rating, 

extension cord, or power supply; 
• Damages or defects caused by service or repair of the product performed by an 

unauthorized service provider; 
• Loss or damage in transit after initial delivery; and
• Accidents or other actions beyond our reasonable control.

Who is covered by this warranty?

This limited warranty covers the original retail consumer purchaser of a covered 
product or a consumer that receives the product new and unused as a gift from the 
original retail purchaser. Coverage terminates if a covered consumer sells or otherwise 
transfers the product. This limited warranty applies only to products purchased 
directly from Our Place or an Our Place authorized retailer. This limited warranty is  
not transferable.
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How long does this warranty last?

The warranty period for the Wonder Oven is limited to one (1) year from the date of 
delivery to the purchaser. 

How do you exercise your rights under the Limited Warranty program?

Please complete our Warranty Claim form available at fromourplace.com/pages/war-
ranty to submit a claim for evaluation. Proof of purchase is required for all claims, 
including gifted products. As part of the investigation into the claim, we may require 
you to submit photos, answer questions about the product and your use of the 
product, and/or try recommended techniques to rectify the issue first. 

If your claim is approved, Our Place will either repair, replace or refund the purchase 
price of the product, as determined by Our Place in its sole discretion. If we require 
the defective item to be returned to us, we will pay for return shipping if the item is 
returned within the country of purchase. 

While we will strive to exchange your product for the same make, color and model as 
your original purchase, we cannot make any guarantees. If an Our Place product, 
component or product color has been discontinued at the time of repair or replace-
ment or if Our Place determines, in its sole discretion, that such repair or replacement 
is not commercially practicable or cannot be timely made, Our Place reserves the 
right to repair or replace such product or product component with a product model 
or color that is similar but not exactly the same as the product or component model 
originally purchased. Replacement with the same color cannot be guaranteed. At its 
sole discretion, Our Place is entitled to replace each defective component individual-
ly, as opposed to the entire product, and some assembly may be required by you. For 
example, if you purchase the Wonder Oven and only one component is found 
defective, Our Place may, at its discretion, opt to replace either the defective 
component or the entire Always Pan. Our Place reserves the right to utilize compara-
ble reconditioned, refurbished, repaired, or re-manufactured products or parts in the 
warranty repair or replacement process. Such products and parts will be comparable 
in function and performance to an original product or part. The original warranty 
period will remain and will not restart with this replacement item, regardless of the 
time remaining under the original warranty period. 

Disclaimer of Implied Warranties

EXCEPT AS EXPRESSLY PROVIDED HEREIN AND TO THE EXTENT PERMITTED BY 
LAW, THIS WARRANTY AND THE REMEDIES SET FORTH ARE EXCLUSIVE AND IN 
LIEU OF ALL OTHER WARRANTIES, REMEDIES AND CONDITIONS, WHETHER 
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ORAL, WRITTEN, STATUTORY, EXPRESS OR IMPLIED. OUR PLACE DISCLAIMS ALL 
STATUTORY AND IMPLIED WARRANTIES INCLUDING, WITHOUT LIMITATION, 
WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE, WORKMANSHIP, MERCHANTABILITY, MERCHANTABLE QUALITY, 
DURABILITY AND WARRANTIES AGAINST HIDDEN OR LATENT DEFECTS, TO THE 
MAXIMUM EXTENT PERMITTED BY LAW. IN SO FAR AS SUCH WARRANTIES 
CANNOT BE DISCLAIMED, OUR PLACE LIMITS THE DURATION AND REMEDIES OF 
SUCH WARRANTIES TO THE DURATION OF THIS EXPRESS WARRANTY AND, AT 
OUR PLACE'S OPTION, THE REPAIR OR REPLACEMENT SERVICES DESCRIBED 
HEREIN. SOME STATES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED 
WARRANTY (OR CONDITION) MAY LAST, SO THE LIMITATION DESCRIBED ABOVE 
MAY NOT APPLY TO YOU.

Limitation of Liability 

THE REMEDIES DESCRIBED ABOVE ARE YOUR SOLE AND EXCLUSIVE REMEDIES 
AND OUR PLACE’S ENTIRE LIABILITY FOR ANY BREACH OF THIS WARRANTY. This 
warranty gives you specific legal rights, and you may also have other rights which 
vary from state to state, or country to country.

OUR PLACE’S LIABILITY WILL UNDER NO CIRCUMSTANCES EXCEED THE ACTUAL 
AMOUNT PAID BY YOU FOR THE DEFECTIVE PRODUCT. OUR PLACE WILL NOT 
UNDER ANY CIRCUMSTANCES BE LIABLE FOR ANY CONSEQUENTIAL, INCIDEN-
TAL, SPECIAL OR PUNITIVE DAMAGES OR LOSSES ARISING OUT OF OR IN 
CONNECTION WITH THE USE OR PERFORMANCE OF THE PRODUCTS OR 
DAMAGES WITH RESPECT TO ANY ECONOMIC LOSS, PERSONAL INJURY, LOSS OF 
PROPERTY, LOSS OF REVENUES OR PROFITS, LOSS OF ENJOYMENT OR USE, 
COSTS OF REMOVAL, INSTALLATION OR OTHER INDIRECT, INCIDENTAL OR 
CONSEQUENTIAL DAMAGES OF ANY NATURE OR KIND. Some states do not allow 
the exclusion or limitation of incidental or consequential damages, so the preceding 
limitation or exclusion may not apply to you.
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